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CONTACT INFO





Phone


(619) 280-8024





Fax


(619) 281-1809





E-mail


info@padre2serve.com





Mail


P. O. Box 600604


San Diego, CA 92160





Web Site


www.padre2serve.com











“Small Enough to Care –� Large Enough to Serve”





We all have times when we need to communicate with our service providers. 


Padre Janitorial Service, Inc. wants to ensure that your comments, concerns, and requests are addressed.  


A basic model of communication is a five-step process:





A message is created. 


Whatever that message is, we want to hear it. ��Please communicate ANY comment, concern, or request to Padre Janitorial Service, Inc. We strive to provide you with the service you desire. 











The message is sent.


The content of the message may dictate the method by which it is sent.


Critical – please call or e-mail. �Non-critical – please fax, mail, or document in *notebook.


*Padre will provide a notebook to be kept on-site for communicating with the Padre staff. 





























Thank you to all of our customers who pay in a timely manner!  





If you have any questions about Padre Janitorial Service, Inc.’s billing process, please do not hesitate to call.








Payment terms - Net 15 �


Grace period - 15 days �


Late charge - 1.5 per month (18% APR - $5.00 min)�


NSF check fee is $30.00 �


Payment methods:�


Check�


MasterCard – VISA – American Express








In 2007 Padre Janitorial Service, Inc. will celebrate 40 years of providing janitorial service in San Diego.


And for 26 of those 40 years, John Helenscmidt has been part of the Padre Janitorial Service, Inc. team.


John started back in 1980 when Frank Stinton owned Padre. Then, in 2003, Brad Stinton took over Padre and promoted John to Operations Manager in 2004. 





























Articles


Communication – �“Two people talking on each end with respect in the middle”


Employee Highlight 


Billing























John Helenschmidt �Operations Manager



































John’s duties include overseeing the day-to-day tasks of new employees, heading up crew jobs, providing extra services for existing customers, and being the primary back-up for Padre Janitorial Service, Inc.’s owners – Brad and Sandra Stinton.


John also has a background in the sales of janitorial supplies and brings this knowledge to making the best supply choices for Padre’s customers.





Brad and Sandra Stinton are especially happy to announce that John’s son Nick Helenschmidt has become Padre Janitorial Service, Inc.’s newest employee. 


It is so nice to see the continuity that is brought to the business when a son follows in his father’s footsteps.    


Next issue: Meet another member of the Padre Janitorial Service, Inc. team. 





The message is received. 


Brad and Sandra Stinton are hands-on owners. ��The phone, e-mail, fax, and mail are all directly handled daily by Brad and Sandra.


On-site notebooks are reviewed by Padre’s staff during each service trip and by Brad (or Padre’s Ops Mgr.) as necessary.








The message is responded to.


The appropriate action will be taken as soon as possible.


Every effort will be made to follow-through within 24 hours or the next service trip.


Please let us know if there is anything Padre Janitorial Service, Inc. can do to better communicate with you! 






































The message is interpreted.


Some issues may need input or clarification from the Padre staff that services your account.


If this is the case, Brad or Sandra will let you know that our staff will be contacted as part of addressing the issue.     




















Something Fun!


Enter our drawing to win two Padres baseball tickets! 


E-mail us at info@padre2serve.com


Or fax us a note �(619)281-1809















